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1. Is  there coordination  between  state  and non-state  actors,  e.g.  through  a national  emergency
response mechanism?

Answer: 

Yes,  in  addition  to  coordination  with  RC/humanitarian  actors  as set  out  in  No.  2  below,  the
Indonesian  government  has  formed  a task  force  for  handling  the  spread  of  COVID-19.  The
government has also coordinated with a number of hospitals and granted monthly incentives to
medical team members. The Indonesian government has further received support from corporate
players.

FORMATION OF TASK FORCE

Indonesian President Joko Widodo formed a task force for the acceleration of handling COVID-
19 (the “Task Force”) on 13 March 2020 by virtue of the Decree of the President of the Republic
of Indonesia No. 7 of 2020 concerning the Task Force for the Acceleration of Handling of COVID-
19 as amended by Decree of the President of the Republic of Indonesia No. 9 of 2020 (“COVID-
19 Presidential Decree”). The Task Force consists of instructors and executors which consist of
numerous ministries in Indonesia. 

On March 18, 2020, the Task Force launched a portal www.covid19.go.id as an official source of
information on handling the global pandemic COVID-19. The covid19.go.id site was developed by
Risk Communication and Public Engagement Team for COVID-19 countermeasures. The team
consisted  of  various  elements  namely  the government,  the United Nations  Agency (UNICEF,
WHO,  etc.),  international  development  partners,  civil  society  organizations  and  the  business
world.

This website aims to ensure that the public has access to official and accurate information about
overcoming the COVID-19 outbreak in Indonesia.  The website also contains  three (3) simple
guidelines for the community’s  reference,  namely “How to Reduce the Risk of Transmission,”
“Finding the Right Information” and “What to Do if Getting Sick”. Statistical data on the number of
positive cases of COVID-19 is updated in real-time and is expected to be a reference for various
parties, especially the media partners in their reporting.

COORDINATION WITH HOSPITALS AND MONTHLY INCENTIVES FOR MEDICAL TEAMS

The Indonesian government  continuously  strengthens  its coordination with  plenty  of  hospitals
across  the  region.  Based  on  Decree  of  the  Minister  of  Health  of  Indonesia  No.
HK.01.07/MENKES/169/2020  on  Determination  of  Hospital  References  of  Certain  Emerging
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Infection Disease dated 10 March 2020, there are 132 private hospitals, both private and public,
to handle COVID-19 patients and since 23 March 2020, Wisma Atlet, which is used to be a venue
where ASEAN Games held, has now officially been set as an urgent hospital to handle COVID-
19 patients with the capacity of 3,000 people. As the representative of the government, Muhadjir
Effendy, Minister of Coordination for Human Development and Culture said that the government
will fully pay for the treatment of COVID-19 patients to its hospitals by having a partnership with
The Indonesian National Health Insurance to fasten the fund transfer to hospitals. 

Further, in a press conference on 23 March 2020, the President of Republic of Indonesia, Joko
Widodo  stated  that  he  determined  to  grant  medical  teams  monthly  incentives  as  a  form  of
appreciation for their hard work in the following amounts:

Medical Practitioner Monthly Incentive (IDR) Monthly Incentive (US$)

Specialist Doctor 15,000,000 929.43

Dental General Practitioner 10,000,000 619.62

Nurse Midwife 7,500,000 464.71

Other Medical Personnel 5,000,000 309.81

 
In addition to the above, the family of a medical personnel who passes away due to handling
COVID-19 will receive compensation in the amount of IDR 300 million (~US$18,588.51).

In the press conference dated 24 March 2020, Joko Widodo requested the Ministry of Health of
Republic of Indonesia to prioritize COVID-19 rapid tests for medical personnel who treat patients
positively infected with COVID-19.

SUPPORTS FROM CORPORATE PLAYERS

While there is no formal coordination between the Indonesian and corporate players in Indonesia,
several  corporate  players  in  Indonesia  have  taken  the  initiatives  to  contribute  by  way  of
donations, such as follows:

(a) Astra  Group1 has  donated  numerous  COVID-19  prevention  equipment  such  as  test
equipment, Personal Protective Equipment (“PPE”), hand sanitizer, disinfection, 100 unit
of Daihatsu Gran Max Pick Up and 10 unit  of truck for disinfectant  spraying vehicles
conducted by the Red Cross Society (Palang Merah Indonesia – “PMI”). To distribute
these donations equally, Astra Group built  a partnership with Ministry of Health of the
Republic  of  Indonesia,  BNBP,  Indonesian  Lung  Doctors  Association  (Perhimpunan
Dokter Paru Indonesia - PDPI), medical laboratories, and government referral hospitals

1 Astra Group is a company group in Indonesia that  provides services and products in,  among
others,  automotive,  financial  services,  agribusiness,  infrastructure  and  logistics,  property,  technology
information, and construction through its subsidiaries.
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worth IDR 5.5 billion (~US$ 340,778.83) and IDR 40 billion (~US$ 24,783,915.20) to a
foundation which accommodates and manages funds from corporate group in Indonesia. 

(b) PT Aplikasi Karya Anak Bangsa, a multi-service and digital payment technology group in
Indonesia which known for one of their railing services called “Gojek” has created US$ 6
million fund to support all drivers, merchants and other partners across the region whose
income has  been  affected amid  the  COVID-19 pandemic.  The Gojek partner  support
fund  will  be  administered  through  a  newly  created  foundation,  Anak  Bangsa  Bisa
Foundation. The foundation will have a partnership with multiple stakeholders including
government,  civil  society  groups and  driver  groups  with  the priority  of  supplementing
drivers’ and other partners’ income through this period. The funding will come from three
sources  such  as  25%  of  an  annual  salary  of  Gojek’s  co-CEOs  and  Gojek’s  senior
management  team,  Gojek’s  annual  salary  increase  budget  will  be  redirected  to  the
support fund and public donation which particularly comes from corporate partners. 

(c) Media Group Foundation, a foundation established by Media Group (one of the largest
Indonesian media groups that has, among others, a television channel called MetroTV)
distributed  PPE packages  for  medical  workers  to  City  Governor  of  Bogor.  The  PPE
packages contain 550 N95 Masks, 9,000 medical gloves,  30 protector  glasses,  2,500
surgical masks, 60 hazmat suits, and 120 hand sanitizers.  

(d) PT Pelabuhan Indonesia I (Persero) or Pelindo, an Indonesian port services state-owned
enterprise,  conducts  disinfection  spraying,  body  temperature  checking,  and  social
standing protocol in both working area and public services area. Every public facility in
passenger terminal and offices managed by Pelindo is marked with a space guidance
line of 1 meter.

2. Is there mention of the role of Red Cross (RC) or humanitarian actors? In what areas/sectors?
What responsibilities are ascribed to RC?

Answer:

Yes,  please  see  below  the  involvement  of  RC  in  Indonesia  and  other  humanitarian  actors
involved, with details on the areas/sectors where they operate and their responsibilities:

(a) PMI

As a member of International Federation of Red Cross and Red Crescent Societies, PMI
has been assisting the Indonesian government with the prevention/containment of the
spread  of  COVID-19  in  Indonesia  by  conducting  various  COVID-19  prevention  and
containment programs in Indonesia, including as follows:

(i) On  February  25,  2020,  PMI  campaigned  the  “Million  Masks  Movement  for
Indonesia”  as  a  fundraising  movement  at
https://benihbaik.com/campaign/sejutamaskeruntindindonesia  for  the
procurement of masks as a solution to overcome the depletion of mask supplies
at PMI and the drastic increase of the price of masks. The masks were to be
distributed by PMI for free to the people who need it. 
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(ii) On March 17, 2020, PMI sent 3,000 volunteers to help the treatment of COVID-
19 patients  throughout  Indonesia.  PMI  volunteers  also held  mass  disinfectant
spraying activities throughout Indonesia.

(iii) On  March  19,  2020,  PMI  prepared  additional  logistics  warehouses  to  store
logistics  related  to  handling  COVID-19  such  as  the  construction  of  3  hall
warehouses with a size of 10 x 32 meter to store spray equipment, disinfectant
liquids, gloves, boots, goggles, and sterile masks and clothes and 3 workspaces
measuring 10 x 24 meters to monitor logistical stock and distribution. Currently,
PMI  has  6  Regional  Warehouses  spread  across  Padang  (West  Sumatra),
Serang  (Banten),  Gresik  (East  Java),  Semarang  (Central  Java),  Banjarmasin
(South Kalimantan) and Makassar (South Sulawesi).

PMI  has  also  been  a successful  forum for  collecting  donations  from various  parties,
including Shopee which contributed IDR 1 billion (~US$ 61,862.05) and youth influencer
in  Indonesia  Rachel  Venya  who  contributed  IDR  2  billion  (~US$123,724.09).  These
donations will later be used to support PMI’s Non-Natural Disasters Emergency Program
for COVID-19, which includes meeting the needs of the PPE for medical personnel in
PMI hospitals, PMI clinics and PMI blood donor units in several regions in Indonesia. In
addition,  the  donations  will  also  be  used  to  fund  disinfecting  spraying  activities,
ambulance services, first aid/family care services, logistics distribution services, as well
as psychosocial services.

(b) Amnesty International Indonesia  

Amnesty  International  Indonesia  is  a  non-governmental  organization  with  its
headquarters  in  the  United  Kingdom focused on human rights.  On 21  March 2020,
Amnesty International Indonesia sent an open letter to President Joko Widodo for the
government to fulfill the rights of health workers in the midst of the COVID-19 outbreak.
The  open  letter  was  written  by  Amnesty  International  Indonesia  together  with  the
Indonesian Doctors Association,  the Indonesian Dentists Association,  the Indonesian
National Nurses Association, the Indonesian Midwives Association, and the Indonesian
Pharmacists Association. The open letter urged President Joko Widodo, the Ministry of
Health of  the  Republic  Indonesia,  and  all  levels  of  the  Department  of  Health  at  the
regional level to ensure that  (i)  the distribution of  PPEs is carried out fairly and  equally
throughout the regions, both in quality and quantity; (ii) the COVID-19 infection care and
treatment  protocol for health workers are implemented properly so as to ensure  such
health workers’ health and safety; and (iii)  transparent and comprehensive information
about medical workers, health workers, and other health workers who are exposed to
COVID-19 could be immediately provided and they such workers could access health
services. As of note, there has been no public response regarding the letter, however up
to the date of this response, the government has carried out every single request from
Amnesty International Indonesia as further explained thoroughly in this response. 

(c) Lokataru Foundation  

Lokataru  Foundation  is  an  organization  that  works  for  advocacy  and  movement  on
human rights. On March 21, 2020, Lokataru Foundation, together with the Civil Society
Coalition  consisting  of  the  Indonesian  Alliance  of  Independent  Journalists  (Aliansi
Jurnalis  Independen  -  AJI),  Asia  Justice  and  Rights  (AJAR),  Amnesty  International
Indonesia,  the Commission  for  the  Disappeared and Victim of  Violence(Komisi  untuk
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Orang Hilang dan Korban Tindak Kekerasan - KontraS), Legal Aid Institute (Lembaga
Bantuan Hukum - LBH),  Jakarta  Community  Law (Lembaga Bantuan Hukum - LBH),
Lokataru,  Migrant  Care,  Democratic  Education  Association  (Perhimpunan  Pendidikan
Demokrasi - P2D), Indonesian Center for Law and Policy Studies (Pusat Studi Hukum
dan  Kebijakan  Indonesia  -  PSHK),  Transparency  International  Indonesia  (TII),
Indonesian Forum for the Environment (Wahana Lingkungan Hidup Indonesia - WALHI),
and Indonesian Legal Aid Foundation (Yayasan Lembaga Bantuan Hukum Indonesia -
YLBHI) ), published a press release to urge the Indonesian government to:

(i) Provide accurate, comprehensive and periodic public information regarding the
spread and transmission risk of COVID-19. 

(ii) Clarify the mechanism and effectiveness of mass tests without imposing the cost
to the public.  Prioritize examinations for people who have been exposed to or
interacted with positive patients.

(iii) Urge  the  central  government  to  ensure  the  availability  of  PPE  and  facilities
needed for health workers (doctors and nurses), and administrative staff.

(iv) Issue a decision to tackle  COVID-19 based on recommendations from health
experts and not on political grounds or other reasons, including the determination
of the quarantine zone.

(v) Urge  the  Minister  of  Internal  Affairs  to  mobilize  and  maximize  the  role  of
government agencies in informing and disseminating social  distancing policies
and involving the broadest public participation to prevent the further spread of
COVID-19. 

(vi) Urge the central government and local  governments to work together with the
community by increasing coordination and immediately taking strategic decisions
to prevent the spread of COVID-19 and its effects on the safety of all the people
of Indonesia.

(d) United Nations Development Program (“  UNDP  ”)  

UNDP is the United Nations’ global development network that works to eradicate poverty
and reduce inequalities through the sustainable development of nations, in more than
170 countries and territories. On 24 March 2020, UNDP carried out a partnership with
Korean  International  Cooperation  (“KOICA”)  and  the  Ministry  of  Administrative  and
Bureaucratic  Reform  of  the  Republic  of  Indonesia  (Kementerian  Pendayagunaan
Aparatur Negara dan Reformasi Birokrasi – “KemenPANRB”) to support the utilization of
SP4N-LAPOR!  or  National  Public  Service Complaints  Handling  System which is  now
being used as a direct communication platform between the government and citizens to
send vital  information on COVID-19 (i.e filing  recommendations, complaints,  ideas,  or
question  on  COVID-19  through  LAPOR!  smartphone  application,  website
(https://www.lapor.go.id/)  and  text  messaging).  The  partnership  established  by  UNDP
with KOICA and KemenPANRB aims to enhance the digitalization of the platform and
expand it by connecting it to all subnational governments in Indonesia.

(a) The Indonesia Disaster Awareness Movement Foundation (Yayasan Gerakan Indonesia  
Sadar Bencana –“  Graisena  ”)  
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Graisena is  running  a  fund-raising  campaign  via  Instagram to provide  aid  to families
whose breadwinners have been hospitalized. The families can request aid from Graisena
by contacting 082278134234 and providing a letter from the hospital confirming COVID-
19 infection and the funder could transfer their funds to Graisena’s bank account. The
collected money will be distributed to each family at US$1.26 per day per person for a
maximum duration of 45 days. 

(b) House of Humanitarian Solidarity of Jakarta  

The  House  of  Humanitarian  Solidarity  of  Jakarta,  is  a  Non-government  Organization
(“NGO”) which led by former Jesuit priest and activist Sandyawan Sumardi. On 23 March
2020,  this  NGO has launched an initiative  to  help  disadvantaged  communities  in the
capital during the COVID-19 crisis by producing and distributing handmade face masks
and hand sanitizers. The public can donate by drop off the donations in the form of goods
at the NGO’s secretariat or money through online transfer to NGO’s bank account. 

(c) One District One Entrepreneurship (  One Kecamatan, One Center of Entrepreneurship   –  
“  OK OCE  ”)  

Sandiaga  Uno,  former  Deputy  Governor  of  Jakarta,  through  OKE  OCE  program  (a
program  found  by  the  provincial  governor  of  DKI  Jakarta  on  entrepreneurship
development) raising funds along with Glek coffee shop and the Yadas Foundation for
COVID-19 patients or patients under surveillance who are the main income earners in
their families. 

(d) Indonesian Conference on Religion and Peace (“  ICRP  ”)  

ICRP is a foundation which promotes and enhance the dialog and cooperation of cross
faith. ICRP is now raising funds to buy face masks, disinfectants, hand sanitizers and
staple needs for low-wage workers. The public who interested in donating to ICRCP can
transfer funds directly to ICRP’s bank account.

3. Are there exceptions to travel restrictions that  will  facilitate the movement of RC/humanitarian
relief teams and/or aid across borders? What (if any) quarantine requirements or other conditions
are attached?

Answer: 

As of the date of this response, there are few travel restrictions applicable in Indonesia in the
form of suspension or dismissal of certain visas and stay permits that may hinder the movement
of RC/humanitarian relief teams and/or aid across borders, as follows:

(a) Regulation of MOLHR No. 7 of 2020 on Visa Issuance and Stay Permit in Respect to
Prevent  the  Entry  of  COVID-19  dated  28  February  2020.  Under  this  regulation,  the
issuance of visitor visa and visa on arrival is being suspended temporarily for foreigners
who  ever  lived  and/or  visited  the  People’s  Republic  of  China  within  14  days  before
entering  the  territory  of  the  Republic  of  Indonesia.  There is  no exemption  under  this
regulation with respect to humanitarian/medical  aid teams who have ever lived and/or
visited the People’s Republic of China.
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(b) Regulation of MOLHR No. 8 of 2020 on Temporary Dismissal of Visit-Free Visa and Visa
on  Arrival  and  Issuance  of  Forced  Stay  Permit  dated  18  March  2020.  Under  this
regulation, the issuance of visit-free visa and visa on arrival are being suspended to the
foreigners who previously obtain this privilege according to their country of origin. For the
foreigners  who  are  affected  by  the  lockdown  policy  and  thus  unable  them  to  fulfill
immigration procedure, then the Indonesian government may grant forced stay permit, a
limited  stay  permit,  a  permanent  residence  permit,  a  re-entry  permit  and  an  entry
certificate to them with certain terms and conditions (e.g. declaration of healthiness from
the health authority, have been living within 14 days in free COVID-19 country and ready
to be quarantined for 14 days in Indonesia afterward.) There is no exemption under this
regulation with respect to humanitarian/medical aid teams applying for such permit. 

Additionally, in connection with Eid Al-Fitr (Muslim annual feast) which involves the celebrants to
visit their family in their hometown (known as “Mudik Lebaran”), we have noted from numerous
news articles (e.g.  https://www.thejakartapost.com/news/2020/03/24/forget-mudik-this-year-govt-
tells-people-as-idul-fitri-moves-closer.html) that on 24 March 2020, the Minister of Transportation
officially canceled the free Mudik Lebaran for 2020 as and advised the Indonesian citizens to stay
at  home  during  the  celebration.  There  is,  however,  no  clear  prohibition  from the  Minister  of
Transportation for any person from traveling, and as such, we think that this policy will not hinder
the movement of RC/humanitarian relief teams and/or aid across borders.

4. Are  there exceptions  to  quarantines,  curfews  and other  restrictions  on  movement  that  allow
RC/humanitarian organizations access to vulnerable populations (including for psychosocial or
non-medical aid)?

Answer:

While there is no regulation that expressly imposes quarantine requirements, we have noted from
news  articles  (e.g.  https://www.msn.com/id-id/berita/nasional/71-tim-medis-di-rs-mitra-keluarga-
depok-rampung-karantina/ar-BB11lZKt) that medical teams in various hospitals in Indonesia that
handled and/or  made contacts with  COVID-19 patients  were required to be quarantined.  It  is
unclear as to how such restrictions are applicable to RC/humanitarian organizations, and if there
are any exceptions.

5. Have any special legal facilities or exemptions been put in place for the importation of medical aid
or other relief items or personnel (International Disaster Response Law)? What (if any) quarantine
requirements or other conditions are attached?

Answer:

COVID-19 Presidential Decree provides import duty and trade licensing exemptions that would
be applicable to imports of goods used for handling COVID-19. COVID-19 Presidential Decree
does  not  specify  in  detail  on  the  kinds  of  goods  exempted.  Such  exemptions  require
recommendation from BNBP.

6. Is the RC (or humanitarian organizations) categorized as 'essential' or 'emergency' services, for
the purposes of exemptions to restrictions on business operations and opening hours?

Answer:

As of the date of this response, there are no restrictions on business operations and opening
hours applicable in Indonesia.
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7. What  other  measures  are  provided in  the  emergency  decrees?  (for  governmental  actors,  for
communities, for health workers, etc).

Answer:

As  of  the  date  of  this  response,  other  than  COVID-19  Presidential  Decree,  the  Indonesian
government has issued the following regulations and/or decrees for government actors, health
workers and communities applicable nation-wide and with respect to the regional regulations, the
province of DKI Jakarta only: 

(a) For government actors: 

(i) Circular of Minister of Finance No. SE-2/MK.1/2020 dated 2 March 2020 on the
Prevention of Spreading of COVID-19 in the Environment of Ministry of Finance.
Under  this  regulation,  the  protection  for  health  and  safety  is  provided  for
employees  against  spreading  of  COVID-19  in  the  environment  of  Ministry  of
Finance. 

(ii) Instruction of Head of Foreign Investment and One-Stop Integrated Service No.
27 dated  3  March  2020  on the  Increase of  Awareness  Towards  the  Risk  of
COVID-19  Infection.  Under  this  regulation,  face  to  face  form  of  service  is
dismissed.

(iii) Circular  of Department  of  Tourism and Creative  Economy of DKI Jakarta  No.
116/SE/2020 dated 3 March 2020 on the Increase of Awareness Toward COVID-
19 In the Environment of Tourism Industry. Under this regulation, the protection
for health and safety is provided for employees against spreading of COVID-19
in the environment of Tourism Industry. 

(iv) Circular  of  Director  General  of  Immigration  No.  IMI-1873.GR.01.01  dated  6
March  2020  on  the  Implementation  of  Visa  and  Permission  to  Stay  in  the
Prevention  of  Incoming  of  COVID-19.  Under  this  regulation,  
the  guideline  for  implementing  officers  as  well  as  clarity  of  information  and
certainty in service to the community is provided.

(v) Circular of Minister of Manpower No. M/2/HM.01/III/2020 dated 16 March 2020
on the Follow-Up Guide Related To Prevention of COVID-19 In The Environment
of  Ministry  of  Manpower.  Under this  regulation,  the protection  for  health  and
safety  is  provided  for  employees  against  spreading  of  COVID-19  in  the
environment of Ministry of Manpower. 

(vi) Circular  of Minister  of Administrative Reform and Bureaucratic Reform No. 19
dated 16 March 2020 on the Adjustment of Country Civil Aperture System in the
Prevention  of  Spreading  of  Covid-19  in  the  Environment  of  Government
Agencies. Under this regulation,  the protection for health and safety is provided
for employees against spreading of COVID-19 in the environment of Government
Agencies.

(vii) Regulation of  the Minister  of  Finance  No.  19/PMK.07/2020 of  2020 dated 16
March 2020 on the Distribution and Usage of Funds, General Allocation Funds,
and Incentive Funds of 2020 For The Purpose of Prevention Towards COVID-19.
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Under this regulation, certain category of funds are being allocated for handling
COVID-19.

(viii) Circular  of  the  Director  General  of  Customs  and  Excise  No.  SE-04/BC/2020
dated  17  March  2020  on  the  Exemption  from  Ethyl  Alcohol  Excise  in  the
Continuation  of  Follow-Up  Prevention  of  COVID-19.  Under  this  regulation,
implementation  and  guidelines  for  convenience  in  handling  the  COVID-19  is
implemented.

(ix) Instruction of the Director General of Communities No. PAS-08.OT.02.02 dated
17 March 2020 the Prevention, Handling, Control and Recovery of COVID-19 in
the Community Technical Unit. Under this regulation, the Yellow Zone prevention
is implemented. 

(x) Circular of General Prosecutor No. 2 dated 16 March 2020 and effective on 17
March 2020 on the Adjustment of Employee Work Systems in the Prevention of
the Spreading of COVID-19 in the Environment of Prosecutor in the Republic of
Indonesia. Under this regulation, the protection for health and safety is provided
for employees against spreading of COVID-19 in the environment of Prosecutor
In the Republic of Indonesia.

(xi) Circular  of  the  Director  General  of  Customs  and  Excise  No.  SE-02/BC/2020
dated 18 March 2020 on the Guidelines for Research on Importation of Goods
Coming From China Using The ACFTA (Form E Ska) as an Epidemic Impact of
COVID-19.  This regulation is research guidelines for the importation of  goods
which are originated from China using the ACFTA preference tariff scheme (SKA
Form E) as impact of COVID-19.

(xii) Letter  of  the Ministry of  Law and Human Rights No. M.HH.PK.01.01.01-04 of
2020 on the Temporary Suspension on Sending the Prisoners to the Prison in
the  Environment  of  the  Ministry  of  Law  and  Human  Rights  to  Prevent  the
Spreading  of  COVID-19.  Under  this  regulation,  starting  from 18 March 2020,
every activities in form of visiting, trial in the court and acceptance of prisoners
are suspended until further notification. 

(xiii) President Instruction No. 4 of 2020 dated 20 March 2020 on the Refocusing of
Activities, Budget Reallocation, as well as Procurement of Goods and Services in
order to Accelerate the Handling of COVID-19. Under this regulation, the use of
existing  budget  allocations  is  prioritizing  for  accelerating  activities  of  handling
COVID-19.

(xiv) Decree  of  Governor  of  DKI  Jakarta  No  337  dated  20  March  2020  on  the
Emergency Status of COVID-19 Outbreak in the Province of DKI Jakarta. Under
this regulation, the emergency for 14 days pertaining COVID-19 is announced.

(xv) President  Decree No.  9 of 2020 dated 20 March 2020 on the Amendment  to
President  Decree  No.  7  of  2020  on  the  Task  Force  for  the  Acceleration  of
Handling COVID-19. This is the main regulation concerning on the acceleration
to handle the COVID-19 by forming special working team. 
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(xvi) Circular  of  Ministry  of  Communication  and  Information  No.2  dated  23  March
2020 on the Acceleration of Socialization of Prevention and Spread of COVID-19
at the Province and District/City.  Under this regulation, the socialization by all
kinds of media are encouraged for the purpose of awareness of COVID-19. 

(xvii) Circular of Ministry of Education and Culture No. 4 dated 24 March 2020 on the
Implementation  of  Education  Policy  in  Emergency  of  COVID-19.  Under  this
regulation,  the  dismissal  of  National  Examination  and  Home  Learning  are
implemented. 

(xviii) Circular of Department of Education No. 32/SE/2020 dated 24 March 2020 on
the Home Learning in the Emergency of COVID-19. Under this regulation, the
dismissal  of  National  Examination  is  implemented  and  the  Home Learning  is
extended until 5 April 2020. 

(b) For health workers: 

(i) Decree of the Head of Health Human Resources Development and Department
of  Empowerment  No.  HK.02.02/1/0421/2020  dated  19  March  2020  on  the
Special Assignment of Individual Health in order of Emergency Disease due to
COVID-19 in Indonesia of 2020.  Under this regulation,  the health workers are
urged to be recruited which consist of doctors, nurses, environmental sanitation
workers,
pharmaceuticals,  nutritionists,  medical  laboratory  technology  experts,
surveillance,  health  epidemiologists,  and  other  types  of  health  workers  to  be
further determined.

(ii) Instruction of Governor of DKI Jakarta No. 16 dated 25 February 2020 on the
Increase  of  Awareness  Towards  the  Risk  of  COVID-19  Infection.  Under  this
regulation,  the  governor  instruct  all  the  Governmental
Departments/Agencies/Institutions  to  support  and  socialize  the  awareness
towards the risk of COVID-19 on each of their Departments/Agencies/Institutions.

(c) For communities: 

(i) Regulation  of  Ministry  of  Law  and  Human  Rights  No.  7  of  2020  dated  28
February  2020 on  the  Granting  of  Visas  and  Residential  Permits  in  order  to
Prevent  Coronavirus  Outbreaks.  Under  this  regulation,  the  granting  of  free
visitor’s visa and visa on arrival  shall be temporarily  suspended for foreigners
who have  stayed in  and/or  visited  the  People’s  Republic  of  China  within  the
period of fourteen (14) days prior to entering the Indonesian territory.

(ii) Circular of DKI Jakarta Education Agency No. 17/SE/2020 dated 2 March 2020
on the Increase of Awareness to Infection Risk of COVID-19.  This regulation is
continuation of Circular of DKI Jakarta Education Agency No. 16/SE/2020 for the
school community to minimize activities in the crowd as well as to stay aware and
stay alert also to self-isolate if the concerned is sick. 
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(iii) Circular of Department of Transportation No. 10/SE/2020 dated 4 March 2020 on
the Increase of Awareness toward the Risk of Infection of COVID-19 In Public
Transport in the Province Of DKI Jakarta. Under this regulation, the awareness
of  communities  towards COVID-19 as well  as the virus symptoms, signs  and
ways of infecting are encouraged. 

(iv) Circular of the Director General of Labor Supervision and Occupational  Health
and Safety Supervision No. 5/193/AS.02.02/III/2020 dated 12 March 2020 on the
Preparedness  of  the  Spreading  of  COVID-19  in  Workplace.  Under  this
regulation,  the  labors  are  guided  and  educated  on  the  preventive  measures
towards COVID-19.

(v) Circular of Director General of Tax No. SE-13/PJ/2020 dated 15 March 2020 on
the  Guidelines  for  Implementation  of  Assignments  During  the  Prevention  of
COVID-19 In The Environment of Tax. Under this regulation, the guidelines to
work from home for employees of Director General of Tax is provided with taking
into account of effectiveness and efficiency of public service. 

(vi) Circular of Department of Manpower, Transmigration and Energy of DKI Jakarta
No.  14/SE/2020  dated  15  March  2020  on  Working  from  Home.  Under  this
regulation, labors/workers are being urged to work from home. 

(vii) Circular of Minister of Health No. HK.02.01/MENKES/202/2020 dated 16 March
2020 on the Protocol of Self-Isolation Within the Handling Of COVID-19. Under
this regulation, the community is urged to implement the self-isolation to prevent
worse spreading of COVID-19.

(viii) Regulation  of  the  Minister  of  Trade  No.  23  of  2020  dated  16  March  2020
concerning  Temporary  Restriction  on  the  Exports  of  Antiseptic,  Mask  Raw
Materials,  Personal  Protective  Equipment,  and  Masks,  as  amended  by
Regulation  of  the  Minister  of  Trade  No.  31  of  2020.  Under  this  Regulation,
President Joko Widodo prohibits export of masks and medical equipment until 30
June 2020.

(ix) Circular of Minister of Manpower No. M/3/HK.04/III/2020 dated 17 March 2020
on the Protection of Workers/Labors and Business Continuity in the Prevention
and Management of COVID-19. Under this regulation,  the Wage Protection for
Workers/Laborers are tend to be implemented. 

(x) Exclamation of Governor of DKI Jakarta No. 4 of 2020 dated 18 March 2020 on
the Social Distancing Measure in Anticipating the Spread of COVID-19 in DKI
Jakarta.  Under  this  regulation,  the  DKI  Jakarta  governor  encourage  the
community  to  implement  self  distancing  by  not  going  out  of  the  house  and
suspend wedding receptions.

(xi) Exclamation of Governor of DKI Jakarta No. 5 of 2020 dated 19 March 2020 on
the Temporary Dismissal of the Religion Event and Worshiping in the House of
Worship  to  Prevent  the  Spreading  of  COVID-19.  Under  this  regulation,  any
religion event shall be dismissed for 14 days from 19 March 2020. 
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(xii) Notification of the Head Police of Republic of Indonesia No. MAK/2/III/2020 dated
19 March 2020 on the Compliance to Government Policy in Handling the Spread
of COVID-19. Under this regulation, the Head Police of Republic  of Indonesia
encourages the community not to held any social event and to stay aware.

(xiii) Circular  of Department  of  Tourism and Creative  Economy of  DKI Jakarta No.
160/SE/2020  dated  19  March  2020  on  the  temporary  closure  of  the
Implementation  of  Operational  Activities  in  Tourism Industry  in  Calculation  of
COVID-19  Infection.  Under  this  regulation,  the  community  are  urged  to
implement the spray fast acting on alcoholic spray disinfectant and to socialize to
their employees on the business area pertaining the COVID-19.

(xiv) Circular  of Department  of  Tourism and Creative  Economy of  DKI Jakarta No.
160/SE/2020 dated 20 March 2020 on the Temporary Closure of  Operational
Activities in Tourism Industry in Calculation of  COVID-19 Infection. Under this
regulation, certain kinds of public place are required to be temporarily closed. 

Exclamation of Governor of DKI Jakarta No. 6 of 2020 dated 20 March 2020 on
The Temporary Suspension of Office Activities in order to Prevent the Spreading
of COVID-19 Outbreaks. Under this regulation, the governor urges on temporary
suspension of office activities and working from home. 

(xv) Circular of Department of Education No. 32/SE/2020 dated 24 March 2020 On
the Home Learning in The Emergency of COVID-19. This Regulation Stipulates
the Extension of Home Learning Until 5 April 2020 and the Dismissal of National
Examination.  Under  this  regulation,  the home learning is  extended to  5  April
2020. 

The regulations above are exclusive of any regulations issued by the Indonesian government for
the purpose of  preventing market  crisis  due to  the  spread of  COVID-19  in  Indonesia  and/or
globally (e.g. any regulations issued by the Indonesian Financial Services Authority and/or the
Indonesian Stock Exchange).

8. Have  restrictions  been  adopted  or  put  in  place  that  ban  the  export  of  protective  medical
equipment? 

Answer:

Under  the Regulation of the Minister of Trade No. 23 of 2020 dated 16 March 2020 concerning
Temporary Restriction on the Exports of Antiseptic,  Mask Raw Materials,  Personal Protective
Equipment,  and Masks (as amended), President  Joko Widodo  prohibits  export  of masks and
medical equipment.  This is instructed in order to meet the hospitals’ needs in Indonesia. This
prohibition is valid until 30 June 2020.

In addition,  based on news articles  (https://www.cnnindonesia.com/ekonomi/20200319110253-
92-484845/jokowi-larang-ekspor-masker-dan-alat-kesehatan-karena-corona),  President  Joko
Widodo also  asked  his  staff  to  ensure  the  availability  of  raw materials  for  the  production  of
medical equipment in the country so the production is not disrupted.

.
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